
 

    

FOR IMMEDIATE RELEASE 

May 10, 2021  

  

Workshops Begin This Week to Help Pennsylvanians Prepare for 
Transition to New Unemployment Compensation System 

24 virtual workshops will be held 

User guides and other resources online now  

  

Harrisburg, PA – The Pennsylvania Department of Labor & Industry (L&I) today 
reminded Pennsylvanians that virtual workshops are available beginning this week to 
help individuals, employers and third-party administrators prepare for next month’s 
transition from an outdated, 40-year-old legacy system to a new modern computer 
system.  

  

This week’s workshops are part of a series of 24 workshops and other easy-to-use tools 
and helpful resources L&I is providing to users, including the legislative, advocate, and 
employer communities, to guide them through the transition to the new system. Once 
the transition is complete, the new system will enable quicker and easier filing of UC 
claims. 

  

This Week’s Workshop Dates and Links 

 Wednesday, May 12 at 2:00 PM (English) 

 Thursday, May 13 at 6:00 PM (English) 

 Thursday, May 13 at 7:30 PM (Spanish) 

A full list of scheduled workshops and the links to connect to them are available here.  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUUAhxdWr4X2Hla0FNC-2BNsQz3N51bsZKs5Xc79RzSuHBoeavsPLFRH56eTw3fpdcTRfZo66fHNaEtoCxi83UVtdVN08mnyrDHYUXFM72UgFqkePvX_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2c7l2b9anISHD-2Bl4tEgIdx01WuXfw4c8-2FQ9LgPVUGYiYJzRO0-2F35iCMp6SIHzXe94mbOPtWT-2FbMh2kgJfuXUkoOtfrgtWmho8-2FaRL2dWHnDWc6YylJ45tfPGe-2B8DwDU5BC-2BkSOHrYWmMvhabyC40afCwky9Tq9dDk6RCFfAGtk0vUVobzpPlR2dA7VNW-2BzVVppw58j0LxVQSeqCBveqSqvd1J0kqBc9J5veaemE0FwIGCqbJcJ23Utqv-2BqFHzw1PG8-3D&data=04%7C01%7Cruthmiller%40pa.gov%7Cbc685a62e593488d11d108d913c02982%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637562538321917371%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fxzeqOuc6F5xnaxy4%2B3Ait%2FKmYhgXngUHS%2BngYTHex0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUWnraTzvFbe-2FbSNM-2BPVRhGu33UgCcECMyncnz6kv3998pmwRUKObPN9CFTPyA1UIpSd8kXRGpbaULWd56wweo1Dla71XnAFiXQSRBo9lLN-2BhT6xU-2B-2BlSsOHyAbzwQdgXFfoc6jpHED-2BcyLEAlkAbVQQsDfj6HbLjrvEvAf2kYP5HA5raPRMqVLm7wLosUCXQIbv-2FvrvFoSUW4GWD43qE4B-2FqvzK17hpKmZ4WIGytsl8H44l6bfsBPDz-2Bt00zDtfUH9h2lmaximpBYCRMuTd-2FeoZJV-2BersToO6bYmuLMBJJEJnBLupVmRjwMB0hWr0twm-2Fl3cwMkUvaT1X-2F2B0ECe9YlmlfMePzmJAZz5c-2BNutnY40Pbr_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2c7l2b9anISHD-2Bl4tEgIdx01WuXfw4c8-2FQ9LgPVUGYiYJzRO0-2F35iCMp6SIHzXe94mbOPtWT-2FbMh2kgJfuXUkoO9QZJyHMpbYSuWGD8yu97of0La8XHm-2FOwhmvsJeWo8epCjWdwRcdLYSjiBgksCX2g1nahN-2FvKdu-2FTiuANHwqv9RKbmgGq8iW1EXe2Us9IS6EgA8HxFWIXGcqzZOgaqas4YLK3ygQJ5ht2r71rYR4SY3EG6hG1X7WJnojQX3J0Unk-3D&data=04%7C01%7Cruthmiller%40pa.gov%7Cbc685a62e593488d11d108d913c02982%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637562538321927317%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=14I4c4LcxVxRpbridQFVs44f0rPpxFuBwEVEZl%2FJxXU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUWnraTzvFbe-2FbSNM-2BPVRhGu33UgCcECMyncnz6kv3998kw7Aqtz-2FbNBogvSLoTwCrcauViXjfp9PBOIfZPwf0fpBMsduu1FSOvBysTwYBRUfqOelIVRdLdm5bBdgQ8FgaYJxw0zrRJtjmqmoLjnGxXEMjkWb4Dv-2B9ClTLYUL1DNP6trLy-2FiAM40Ar8-2F80YOq19C7LJcyjzaVHYu2uqDsvJOZRhhtX6NSOeZWifmm8MvlkN6MZC563S1MXixTDnPxFcXlgqb5y-2BGMxVgEBwZ6olQ8VMKRSwt-2BIsbknyIDVbl1O94amYdst0Q2O7Wh4JEQXSwyHyz1g5sW8qgQeF4HCXuGlcZkt4cIiQe25W5ouc97SPcH_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2c7l2b9anISHD-2Bl4tEgIdx01WuXfw4c8-2FQ9LgPVUGYiYJzRO0-2F35iCMp6SIHzXe94mbOPtWT-2FbMh2kgJfuXUkoOsc0JDMuhirPRsowiMsqutMlwhdunGbd-2BCP4ct30sH-2Fuh8nozGogP1IKzijMfqhlwenQxke-2FHxc21wq6mouGuqAraCbvNwDd7VTdcW1ndZ3FVnYTxsLW1ra64E-2BERGYdrBwNONMNyhRVtP-2FgMcw4g1ytqdYYe-2Bb3twhH3rLWdg-2Bs-3D&data=04%7C01%7Cruthmiller%40pa.gov%7Cbc685a62e593488d11d108d913c02982%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637562538321927317%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ebpd58igvYvUF4bL0ZQTligK%2FwVwEDJNuO2uhDBdX2o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUWnraTzvFbe-2FbSNM-2BPVRhGu33UgCcECMyncnz6kv3998AD961RYjjYf3JclP-2B0aaEaZ8nYoxMXYaeZBNaND4SkiktO1PF9irQgCBvFHwaJYTj2h-2BDSGyHf1yH0KYuyzIVPQY-2FEQvv2ZlQvkttt-2FrZasQ2CXssUzTBocWfBT25zVmsxwG6fISdWI9WkeCDlwJ8Kmb-2BTlr38ZzVXDR-2B4vB4ZkEjeXy-2BSYCtaB3F1XzIDuyqKgut-2BZ7ux1-2Byus450cNFUH9G1v6NGNhDQL54kBFMHuKjnTmwi-2FmCcw-2BlnV37taXcrwQIAq5dZQgVE9uEbe59BjQ89giKfCLyS6dELlvXIK1SqAsbjcClLIR4GtH-2FbDPUPq6_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2c7l2b9anISHD-2Bl4tEgIdx01WuXfw4c8-2FQ9LgPVUGYiYJzRO0-2F35iCMp6SIHzXe94mbOPtWT-2FbMh2kgJfuXUkoOnhrHvtSTIE6pXwFb09pDWjVIKCzH8QR-2BdhLVsc2lhwqM-2FLelwCd18MSBBeVSxH-2FevcXIiLI7WyuUWiaPGRBku3nFNIBkv3xmA-2FX-2FFMi8okZBXo2vYKSiH3ZxyGGZsvUUqDbIXIkNfmqEgaDzXTFhoT1X-2FXTE414So0JAJPrvI5Y-3D&data=04%7C01%7Cruthmiller%40pa.gov%7Cbc685a62e593488d11d108d913c02982%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637562538321937283%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8bH%2BfIt91S3WjG6315SzSDbUgI1zPyr3gBLn6I0aMMo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUUAhxdWr4X2Hla0FNC-2BNsQz3N51bsZKs5Xc79RzSuHBoeavsPLFRH56eTw3fpdcTRfZo66fHNaEtoCxi83UVtdVN08mnyrDHYUXFM72UgFqkb0d3_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2c7l2b9anISHD-2Bl4tEgIdx01WuXfw4c8-2FQ9LgPVUGYiYJzRO0-2F35iCMp6SIHzXe94mbOPtWT-2FbMh2kgJfuXUkoOkCGuNTv9WzPHrvHuH03C7k-2FtxHwE3aVVXD0hVWRfSZUEZfEblvvUArSD5Wul6Hv8SGfdGv-2F44jpKVuX193ReETTVAtEylMh2u-2B8enho5gJUxn0MjTf6dLc3CDEGUQmvYatYbv2t8o-2BCTUYthm5pz7jWkFeLdggJrxhlfJYl8R3g-3D&data=04%7C01%7Cruthmiller%40pa.gov%7Cbc685a62e593488d11d108d913c02982%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637562538321937283%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HpT%2FnLCKE2qSvtZ2DR20Ob14Id263ZJxkO5k0PwsZpk%3D&reserved=0


  

Workshop topics include: 

 How to log in to the new system; 

 Payment information; 

 Status updates; 

 Appeals; 

 Fact-finding; 

 Frequently Asked Questions (FAQs) and more. 

Questions about the new UC system should be submitted here. L&I will address the 
most frequently asked questions in future workshops. 

  

Scheduled workshops will be offered in English and Spanish on a variety of days and 
times, including evenings and weekends. Recordings of each workshop will be 
uploaded to this page on www.uc.pa.gov.   

  

Helpful Resources 

  

In addition to the instructional workshops, the following user guides are available to help 
Pennsylvanians prepare for the new UC system.  

  

Claimant User Guides: 

 How to login 

 File weekly certifications 

 Open a new claim 

 Overpayment management 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUTm0f1nUsgqJnF2S8IcOnq79n4dhELkvXioTvwjd8YUApq-x_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2c7l2b9anISHD-2Bl4tEgIdx01WuXfw4c8-2FQ9LgPVUGYiYJzRO0-2F35iCMp6SIHzXe94mbOPtWT-2FbMh2kgJfuXUkoOswaAkEC8XjOEjx4qy1Gz3N2l8kiLXTwLhpuxU4oh0ekDkYLSuz5B07c4x3uxRFiLmpeqO9xxVd5dmaAGT4c36ujnIcDHC1alFK-2B0cPNJ1AJEyTd3mKrEiXjLey8qtlOKsAwNeLWA39qAu-2Fy4QTVgAIioGbdy6Ad8lvLCqO6nxAE-3D&data=04%7C01%7Cruthmiller%40pa.gov%7Cbc685a62e593488d11d108d913c02982%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637562538321947239%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fH2v%2BoirNxBU7uB1KOhWw57YofJFSNJBX2gf2EazjGE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUUAhxdWr4X2Hla0FNC-2BNsQz3N51bsZKs5Xc79RzSuHBoeavsPLFRH56eTw3fpdcTRfZo66fHNaEtoCxi83UVtdVN08mnyrDHYUXFM72UgFqk6xYA_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2c7l2b9anISHD-2Bl4tEgIdx01WuXfw4c8-2FQ9LgPVUGYiYJzRO0-2F35iCMp6SIHzXe94mbOPtWT-2FbMh2kgJfuXUkoOtS8M7t0-2BL8FvhCjFMXTJGxtsMyBthk8tGLOqNf2ZqUImGFMm4prL5GYFG28ohDW8muNyfnRdG9gtkhPIju7hk9aynYqYgQ2j0tpDmpLMBkePXX6Ssn3xQburBfvTcXoVahsATju3qI5-2FVBQIpSpKdCZRybkzXkfCJOQW3u8J7TM-3D&data=04%7C01%7Cruthmiller%40pa.gov%7Cbc685a62e593488d11d108d913c02982%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637562538321947239%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FW7XEmcIlQLAazSkK%2FpPFIE%2FuiMDysN2TIuYtByLEHo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DTeZUXWpUv-2B6TCY38pVLo9qOpCl5LIn77L4xmUdCL0ps-3Dq09b_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2c7l2b9anISHD-2Bl4tEgIdx01WuXfw4c8-2FQ9LgPVUGYiYJzRO0-2F35iCMp6SIHzXe94mbOPtWT-2FbMh2kgJfuXUkoOCKN30AlS178f1iBSqYa3jM29Ns7JoVP2Uo4ZRANxsF2PyUbN6PeiP86u8WHjM419D7RlNJqTy6IKYyk81Ek58-2Bnx92HjspY4-2B-2FiQvdvjj6dWf619uKFZHkgO9RMZAeUs0L1QLT77-2BP-2BXFExHREVKN3-2BSQa39y-2FEPttmWB1jvrkc-3D&data=04%7C01%7Cruthmiller%40pa.gov%7Cbc685a62e593488d11d108d913c02982%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637562538321957194%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Thp2fc8eAavBr0vUMuylCAVF8weSP7srZkVmYOX3NiE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUUAhxdWr4X2Hla0FNC-2BNsQz3N51bsZKs5Xc79RzSuHBoeavsPLFRH56eTw3fpdcTRRUL588dvct2YOxPdZ0AkuU-3D1uMj_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2c7l2b9anISHD-2Bl4tEgIdx01WuXfw4c8-2FQ9LgPVUGYiYJzRO0-2F35iCMp6SIHzXe94mbOPtWT-2FbMh2kgJfuXUkoOKhZM7aRCHuS1-2BPm2Tz-2FOWs5Sl1Y6gApMAPAp97PmAp6bqegRW7BUJ8ewJ0uCEZeqW-2Fb96y1AZ9kHlOWXgOHGu3y7z-2FP18JJESbDKlO-2B-2BRyS3H-2FpF2A7oNnZBaKOJH6CFe6MfhowPiumImEVknScTH9mOUafzXLuBcpUuWkXvlUA-3D&data=04%7C01%7Cruthmiller%40pa.gov%7Cbc685a62e593488d11d108d913c02982%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637562538321957194%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gufFixk5y6N0qnacgWmPumVMU9yELz49CVsT9Ko%2BJsw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUUAhxdWr4X2Hla0FNC-2BNsQz3N51bsZKs5Xc79RzSuHBoU3SnsUtvOmBtSgWmWmzjLYzDrWdGffNrnw-2FptNQEdb-2FRX3U-2BkZFVvTy-2Fbk8R35bkE95-2BKT00C8sMmYonkFbnsQ-3D-3DKtMs_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2c7l2b9anISHD-2Bl4tEgIdx01WuXfw4c8-2FQ9LgPVUGYiYJzRO0-2F35iCMp6SIHzXe94mbOPtWT-2FbMh2kgJfuXUkoO99Pjcqb85wwD6JnsArlboeBOUBD6epEAE-2FBAJyxIFu01kwJj5NW00NvZm-2FJ3-2Bo-2Fmto2GYaCSD-2FF6M3Jwh6OSQdK4B5fUSiFmdih75eigxAcqvvhrON-2F3pmQ2lKSy9R5a7u9fahLz1dnm-2BnqmmkW8WhPluRmaRbs3ybmjgVdjaqw-3D&data=04%7C01%7Cruthmiller%40pa.gov%7Cbc685a62e593488d11d108d913c02982%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637562538321967176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qNBIJzZKeVMPP%2F6LCfMyZYkzwUrN9eWV9ATtGDBwZnM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUUAhxdWr4X2Hla0FNC-2BNsQz3N51bsZKs5Xc79RzSuHBoU3SnsUtvOmBtSgWmWmzjLdL7xWqxZqWvyTcjxdyRRGxxvYaAKt6O9DlUgEvP6gHSEXMolt0LagMuippYpxIF255NlJqJsLjmoQlB22LF1bg-3DKCCM_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2c7l2b9anISHD-2Bl4tEgIdx01WuXfw4c8-2FQ9LgPVUGYiYJzRO0-2F35iCMp6SIHzXe94mbOPtWT-2FbMh2kgJfuXUkoOiUcX0EAm9gPL0KcllmWSRHJsPTu4-2BPNaeAZ-2FOKpXH3ikVgGDpXXukSqo9NhqdkWFheoNlKFQaHYH-2F2PICK1cKqp4cgAb-2B6JGVc6lJ73eu-2B1cVsgFBA7GvfK0W1ae9-2BNEjLSYN-2FDAyHO8KQO3dhS6Irs1HaXU1Q0FRjs-2Bc92DlRM-3D&data=04%7C01%7Cruthmiller%40pa.gov%7Cbc685a62e593488d11d108d913c02982%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637562538321967176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=cAQmMJoQx4HCypXPgXuAeP5doRyoMNr5B0SbjWzt01s%3D&reserved=0
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Employer User Guides: 

 Request relief from charges 

 Granting access to Third-Party Administrators 

Claimant and Employer User Guides: 

 Appeal process 

 Fact-finding 

The transition to the new UC system is expected to begin May 30. During that time, the 
UC Service Center will remain open via phone and email. Representatives will still be 
able to take new inquiries from users and place them in a queue for when the new 
system comes online. They will also be able to assist individuals who are experiencing 
issues and will be able to answer questions about the offline period and the new UC 
system generally. 

  

For more information on the new system and unemployment programs, please visit 
www.uc.pa.gov or follow L&I on Facebook or Twitter. 
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