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Department of Human Services Introduces Option for Pennsylvanians 
to Apply for the Supplemental Nutrition Assistance Program by Phone 

Harrisburg, PA – Department of Human Services (DHS) Secretary Teresa Miller today 
announced Pennsylvanians can now apply for the Supplemental Nutrition Assistance 
Program (SNAP) over the phone by calling 1-866-550-4355. This accessibility 
enhancement will benefit the growing number of Pennsylvanians participating in the 
program during times of economic challenges, like the COVID-19 pandemic. 

“This new service is designed to provide all applicants, but especially those without 
access to a computer or Internet service, with a quick and easy way to submit 
applications for SNAP,” Secretary Miller said. “We hope this change will make SNAP 
more accessible to individuals and households most affected by the digital divide.” 

Callers will be asked to provide the same information for a SNAP application by phone 
as one submitted online at www.compass.state.pa.us. Pennsylvanians applying for 
SNAP and other public assistance programs do not need to know their own eligibility 
before applying. 

Those who prefer to submit a paper application can print one from the DHS website, 
pick one up at a County Assistance Office (CAO), or request an application by phone at 
1-800-692-7462 and mail it to their local CAO or place it in a CAO’s secure drop box, if 
available. While CAOs remain closed due to the COVID-19 public health emergency, 
the department’s work to process applications, determine eligibility, and issue benefits 
continues. On average, SNAP applications are processed within six days.  

Clients can also use COMPASS or the MyCOMPASS PA mobile app to submit 
necessary updates to their case files while CAOs are closed to the public. Applications 
for SNAP, Medicaid, and other public assistance programs that provide help with 
utilities, home energy, and cash assistance can be submitted online at 
www.compass.state.pa.us. 

Enrollment for SNAP statewide has increased by 82,270 people since February 2020, 
for a total enrollment of about 1,819,729 in January 2021 – a 4.7 percent increase. 

For more information about food assistance resources for people around Pennsylvania 
affected by COVID-19 and the accompanying economic insecurity, visit the Department 
of Agriculture’s food security guide. 

For more information on public assistance programs, visit www.dhs.pa.gov. 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DTeZUXWpUv-2B6TCY38pVLo9tzzE-2BxcMBZmqLx0yeT37mDapUE1dO8OgLK6F7Ymi9D3QWod_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2doH-2Bq6ZQzUiHhP9m931bkI8Ng88H9KYyh4kew0ja9-2F1EPDIs8Dzx-2FX4SpW9II-2FR5qB1ZIj384t2H-2BkAegG40L0LvG-2FOOHBBdXki2JW86r1fh26TL1QNx8s1AjyTVZISg2XcHE6qd790zFvHnY07cARiSK-2BriLTJf9ZlNNfKfHan-2B4zzNIwUG782zxkuHSUi1bDczkUKZZMRBxdJ4vzFpqZ6jS1MjgE-2Fnjdx7f2Jmi9Vbdo6t3JWAxTyvUlWbgc3yU-3D&data=04%7C01%7Cruthmiller%40pa.gov%7C85ec0aae8f3b46950fe508d8e32969a3%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637509114292711303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rWRsaHV17O67z%2B2rk%2FTsQZU6upf8rGcUbCOZ%2F3pAr7A%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUU8aUmX9y5383gHRN2G2R011Fe2iSogo6Qg0Ix9WQhDJ9Maju0D6teR6D97zzT-2FYGlkUv0xMHLG4mHlz9SdifkdYOxJeQkMloGOmWYHZSgi0SEgxZabpQt2deAP8R20Dhw-3D-3D99-r_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2doH-2Bq6ZQzUiHhP9m931bkI8Ng88H9KYyh4kew0ja9-2F1EPDIs8Dzx-2FX4SpW9II-2FR5qB1ZIj384t2H-2BkAegG40L0XCl0HuZo67YVjCsjUPrkHpKBntkkP2GSv-2BGx4Kv5SG1Yb-2BRCjVIXmTK4FNz2aD-2BMtToBYKnFPDmLDNN-2FqjFhfgjzXe-2F-2BwrZmqJ-2FX7onnxhz5y0Rur21VifMOfqPkE32g4pqR29uMsj6VhvquP-2FXMdwrAf9qO0Gj0rlaVT12-2ByzE-3D&data=04%7C01%7Cruthmiller%40pa.gov%7C85ec0aae8f3b46950fe508d8e32969a3%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637509114292721259%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lygRQYfTmxFP6KNlezJH%2Bi1POrvGk1saAdOz6IzAMaE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUU8aUmX9y5383gHRN2G2R011Fe2iSogo6Qg0Ix9WQhDJoT0HfUPGm0iw0LafcpA9Sf6zrA4oZelWGwdNcEJT4po-3DZlC7_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2doH-2Bq6ZQzUiHhP9m931bkI8Ng88H9KYyh4kew0ja9-2F1EPDIs8Dzx-2FX4SpW9II-2FR5qB1ZIj384t2H-2BkAegG40L0rc3Xq-2FScq5Xb6I-2FYxSmAfaE3RkMY5DYb2DofZ3Uaobvq7wsE7PC-2FejoXBMgYZkKyxNInJg7IWm-2FDilVdZ95ErThnLQBzPq77i6PVPJ04ol9IeXnSPRrKru6LUg4WRUvUaWeIE1B4fxryDbrwknuYEwhy-2FjSrteAgOE8ny5-2BnJEQ-3D&data=04%7C01%7Cruthmiller%40pa.gov%7C85ec0aae8f3b46950fe508d8e32969a3%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637509114292721259%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Dp7jQggI5yvdKJTGyICGVAT9Y%2FTKifvWz5rCYjrgFJs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DTeZUXWpUv-2B6TCY38pVLo9tzzE-2BxcMBZmqLx0yeT37mDapUE1dO8OgLK6F7Ymi9D3QRxe_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2doH-2Bq6ZQzUiHhP9m931bkI8Ng88H9KYyh4kew0ja9-2F1EPDIs8Dzx-2FX4SpW9II-2FR5qB1ZIj384t2H-2BkAegG40L0artUGrU1kVXtdz8ExPpaMyzrHOq39BtJ48TKI4BbUUVQfiU2NLohkIv61-2FpuxUtEXfSXR2pIhKUIQxi39EOp7EHxmPJrQLV22F0seztNocWWufwsZsISx3QAfbxov-2BR4wqFSkx1OspPoRlt85FLD3y2jlnpoFPmadkmO1hYv8V4-3D&data=04%7C01%7Cruthmiller%40pa.gov%7C85ec0aae8f3b46950fe508d8e32969a3%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637509114292731218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ktZiwSuxyPHSAv4TmLCWtSscsWPIcOtOsU%2FYUHN3PA8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUX0AHQsjQCv1RBvqXBPFqtRrR1cC5PJlN2rF-2BE6BtKhU-2FgiW1fhUnCYMfzd-2BvYeZ-2BpJ6s1nYgBNLCAH-2F-2F05i9q4-3DiXY3_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2doH-2Bq6ZQzUiHhP9m931bkI8Ng88H9KYyh4kew0ja9-2F1EPDIs8Dzx-2FX4SpW9II-2FR5qB1ZIj384t2H-2BkAegG40L0Z8nuhk2oeZDDZxcoITJL3EnWFT5tBfFuqGOAHQwb7aFGqBaqsQD50f9BNI3eikcRP4hkGBuWXuGJsRyZ8P8CS3xiOQN-2Bu6kGCBb5PpvlwNQZ1U-2FoEYdY5E-2BXjiNZP63S5p08WP0p30wScIZJKgYe0okLIjvdt-2FBM3jbx8JJVDAI-3D&data=04%7C01%7Cruthmiller%40pa.gov%7C85ec0aae8f3b46950fe508d8e32969a3%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637509114292731218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ieX11ML5eHy01kcwmSp9Utrfo2X0%2FtNPcC46KaTwLgg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DTeZUXWpUv-2B6TCY38pVLo9tzzE-2BxcMBZmqLx0yeT37mCZBpBxjda8Cd98RNJ5fW3DLBsi_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2doH-2Bq6ZQzUiHhP9m931bkI8Ng88H9KYyh4kew0ja9-2F1EPDIs8Dzx-2FX4SpW9II-2FR5qB1ZIj384t2H-2BkAegG40L04Bps4h6V0LxceJL6N0T4qaBIPJaxRNEWHU9Lf17BGGUe51ihTecOKyiQUKMS0vXACb-2FhRjDBiPr4irzXK7B-2BvQ1DWoYc-2Br64-2FHMmHZMjRG7MKtmhmRwu-2BwSOIvkBf7NA8xBX-2FEG9rEhWXjJ4IkOVv0NchMrcMaH8Z2nHNcyjY3o-3D&data=04%7C01%7Cruthmiller%40pa.gov%7C85ec0aae8f3b46950fe508d8e32969a3%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637509114292741174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=E2d2xW3tAHLaJmpVNd1eT8Sg38DVgL13BodkriPD29I%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUdYbNClJljiEld-2Fmi3PX2cmbjalKfy8-2FA0Cd48juEjQWHkp5Ry-2BUZUsZ5q7rfZ7BUDs82HUhTZuGagUP6IYeT28-3D3uqC_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2doH-2Bq6ZQzUiHhP9m931bkI8Ng88H9KYyh4kew0ja9-2F1EPDIs8Dzx-2FX4SpW9II-2FR5qB1ZIj384t2H-2BkAegG40L0IjiAOvC-2Buhu7zsBhWRMES7vUSxha6hf259wQlaRbpSOMPC-2BcakVXWKnFeN2AsKyJDEN3nSjIAJJB14mN6KiM1kpDpDCnQrGm-2ButaEf835ipGo5NX725lNsogchi0m7XJsI9abex50Xf040KNTRSsDgoB2BYizd0YScFZTsWquxE-3D&data=04%7C01%7Cruthmiller%40pa.gov%7C85ec0aae8f3b46950fe508d8e32969a3%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637509114292741174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2aanAlAMv3u%2BXlybVTJPUCmMjUPZj5OL9ctdYWgj7e0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUdYbNClJljiEld-2Fmi3PX2cmbjalKfy8-2FA0Cd48juEjQWHkp5Ry-2BUZUsZ5q7rfZ7BUDs82HUhTZuGagUP6IYeT28-3D3uqC_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2doH-2Bq6ZQzUiHhP9m931bkI8Ng88H9KYyh4kew0ja9-2F1EPDIs8Dzx-2FX4SpW9II-2FR5qB1ZIj384t2H-2BkAegG40L0IjiAOvC-2Buhu7zsBhWRMES7vUSxha6hf259wQlaRbpSOMPC-2BcakVXWKnFeN2AsKyJDEN3nSjIAJJB14mN6KiM1kpDpDCnQrGm-2ButaEf835ipGo5NX725lNsogchi0m7XJsI9abex50Xf040KNTRSsDgoB2BYizd0YScFZTsWquxE-3D&data=04%7C01%7Cruthmiller%40pa.gov%7C85ec0aae8f3b46950fe508d8e32969a3%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637509114292741174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2aanAlAMv3u%2BXlybVTJPUCmMjUPZj5OL9ctdYWgj7e0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DTeZUXWpUv-2B6TCY38pVLo9u-2BsrD38HHh9q2MFAut2YUE-3DQkCP_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2doH-2Bq6ZQzUiHhP9m931bkI8Ng88H9KYyh4kew0ja9-2F1EPDIs8Dzx-2FX4SpW9II-2FR5qB1ZIj384t2H-2BkAegG40L0C27x4nt66DWz7WnJCQ4xbII2eFHL4oWm-2Bu4e-2FiUNOTsBSShRdMMkVlxiqnNU7CG5hTIMRofmbEZOPKNlOhP47vCJZffywtQI1avivKjFB55Dbe4r-2BMcNAanveUekncwR-2F8ixvjlDK-2BJ3ff9ZyLskFcdSFBbp-2FimqKyTu-2Bp476Zc-3D&data=04%7C01%7Cruthmiller%40pa.gov%7C85ec0aae8f3b46950fe508d8e32969a3%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637509114292751138%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3fp1c6r6GwC5BWwLJUW5LMbYl0jX070xYH9y7z%2FyE6Y%3D&reserved=0

