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July 15, 2020

Harrisburg, PA — The Department of Revenue today announced the deadline for
taxpayers to file their 2019 Pennsylvania personal income tax returns is extended to
July 15, 2020. This means taxpayers will have an additional 90 days to file from the
original deadline of April 15. The Internal Revenue Service also extended the federal
filing deadline to July 15, 2020.

The Department of Revenue will also waive penalties and interest on 2019 personal
income tax payments through the new deadline of July 15, 2020. This extension applies
to both final 2019 tax returns and payments, and estimated payments for the first and
second quarters of 2020.

The filing deadline is being extended at a time when Governor Tom Wolf has ordered all
non-life-sustaining businesses to close to help prevent the spread of COVID-19. Under
Pennsylvania law the filing deadline for personal income tax returns is tied to the federal
income tax due date.

“This is a necessary step that will give Pennsylvania taxpayers extra time to file their
returns and make tax payments during a difficult time for everyone,” Revenue Secretary
Dan Hassell said. “Particularly for those who plan to meet with a tax professional to
prepare their returns, the new deadline will help everyone follow the Governor’s
guidance to stay at home as we all work to prevent the spread of the virus.”

Although the filing deadline has been extended, the Department of Revenue is
encouraging taxpayers who are able to file their returns electronically to do so. This will
enable the department to continue to process returns as commonwealth offices are
closed. Additionally, if you are expecting a refund from the commonwealth, filing
electronically will help avoid a delay in the release of your refund.
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Taxpayers can electronically file their Pennsylvania tax returns for free through
Padirectfile, a secure, state-only electronic income tax filing system that is available
through the Department of Revenue’s website. For more information or to begin filing,
visit Padirectfile.

Electronic Filing for Free

Free electronic filing options are available to file state and federal returns using software
from a reputable vendor (income limits may apply). More vendor information is available
on the Department of Revenue’s website.

Electronic Filing for a Fee

Paid tax preparers and commercial tax preparation software providers that offer
electronic filing, or e-filing, for a fee are an option for Pennsylvania taxpayers.

E-filing offers advantages not available to taxpayers filing by paper, including error-
reducing automatic calculators, instant confirmation of successful filing, faster refund
processing and direct deposit options.

July 15 Deadline

All taxpayers who received more than $33 in total gross taxable income in calendar year
2019 must file a Pennsylvania personal income tax return (PA-40) by midnight on
Wednesday, July 15, 2020.

Estimated Payments

The deadline for taxpayers who make quarterly estimated personal income tax
payments is also extended to July 15, 2020. That means estimated payments for the
first and second quarters of 2020 will be due by July 15, 2020.

Any individual who expects to receive more than $8,000 of Pennsylvania-taxable
income not subject to withholding by a Pennsylvania employer must estimate and pay
personal income tax quarterly. Estimated tax due dates for individuals are typically April
15, June 15, Sept. 15 and Jan. 15, or the first following business day if any deadline
falls on a weekend or holiday.

Filing for an Extension

If additional time to file is needed, taxpayers still have the option to file a request for an
extension to file their Pennsylvania personal income tax return. The extension is
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available for up to six months. As an important reminder, an extension of time to file
does not extend the deadline to make a payment if you owe taxes to the
commonwealth.

Paper Filing

Although the Department of Revenue is strongly encouraging taxpayers to electronically
submit their personal income tax returns, taxpayers who file paper returns will still be
able to do so. The returns will be considered timely filed as long as they are postmarked
on or before the new deadline of July 15, 2020.

Taxpayers who do submit their returns via paper should know that there will be delays
in the processing of their returns, due to the fact that Department of Revenue’s offices
are closed as part of mitigation efforts to help prevent the spread of COVID-19. This
could impact the processing of a taxpayer’s refund if they are expecting one.

Appeal Deadline

Because commonwealth offices are currently closed to help prevent the spread of
COVID-19, there will be additional time in certain cases for taxpayers who wish to
appeal a tax assessment issued by the Department of Revenue or file a petition for a
tax refund with the Board of Appeals. A petition for appeals of all tax types will be
accepted as timely filed if it is filed by the later of the following dates:

e 30 days after the reopening of the Board of Appeals offices; or
e The original appeal deadline.

Please know that If the appeal deadline fell on a date prior to the closure of
commonwealth offices (March 16, 2020), the original appeal deadline is still applicable.
In other words, in these cases petitions will be considered as timely filed if they are filed
by the last day of the appeal period. Additionally, the Board of Appeals will accept any
submission of requested documentation as long as it is received within 30 days after the
Board of Appeals offices reopen.

Visit the Board of Appeals’ Online Petition Center for further information on tax appeals.

Reach the Department of Revenue Online

With the Department of Revenue’s call centers closed due to the mitigation efforts to
help prevent the spread of COVID-19, the Department of Revenue is encouraging
taxpayers to use its Online Customer Service Center, available at revenue-
pa.custhelp.com. You can use this resource to electronically submit a question to a



https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUYH8q-2Fnb9-2B-2BQ4i0TscRujufMVly-2B1msr3mYp85j30HB6cbKK_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dMGIKTAuTT7erJP13jZrWNek6Od8TE1wPNzPrP4e4QhuXBwbCTey1t-2F35DAF2P6tPFlorpvMSBZPoUFvQYr59Uk4WO30wcFRkvagIxZGRYg7uMF8lEFlix9PXuH4VgO28BgpN-2FwG4Ir61XLuyuPRmaaem0Hi-2BUfpCUJfRXTdAVi0zlGRLNCHf3SRcpxwgk0zbE01f-2FhigmlFX84xjXO-2Bq7QeoeZvkDd4E-2F-2BUGqvOrEq88bxPpU-2FM0aLNTFAeNoIcI-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc32f2cc31df540fe08d308d7cdd311f0%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637204178730550567&sdata=n0rztOhqchq2CrYZINMXImqWRTkiVcIp7upLSPgfadI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUYH8q-2Fnb9-2B-2BQ4i0TscRujufMVly-2B1msr3mYp85j30HB6Ve4O_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dMGIKTAuTT7erJP13jZrWNek6Od8TE1wPNzPrP4e4QhuXBwbCTey1t-2F35DAF2P6tPFlorpvMSBZPoUFvQYr59UN9moLWUYPq6NwmEXoc2N2AQ6Nyve5X2Gm85bm0MQTsXseBFthW0qJ76iuh0plx90a38IgLdOPH2v-2Bv50mKdOcDhc-2B4wiWqrkcCbWBnSqwWWwZYMmBf09NR0HW1WJe54MihN-2Fc70MwivC1-2FUgkd-2BdZZF1BUFKzG6rpchMM4aE2YY-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc32f2cc31df540fe08d308d7cdd311f0%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637204178730560525&sdata=yGD1nbCyjQXDiLAMeLrCVGtqROpCaMJNIrfwuCoC%2FNA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DwbgxZTXbPNmZtzeGfIUQ-2FYtfQC7F6rEcU5PQBH4PVsSNmbUr7mfRGB-2FWAluvcRskFM70_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dMGIKTAuTT7erJP13jZrWNek6Od8TE1wPNzPrP4e4QhuXBwbCTey1t-2F35DAF2P6tPFlorpvMSBZPoUFvQYr59U3HY5JoP1LcCuT1CXMRs0UAhEBvabpU2QkIfJBqAF8iSudBB-2BlfkpC8U2qH7OsNc3ANQpzsGD7AzpjpweK-2FSYCnVWURV6gFUv9oh9eNFdpIKYi28joCEMFnfLQ0zuxjRKcIEeHeifp6mpXgNx1uuho8MxXvjjfXJ5pZ8m1zdD-2F1E-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc32f2cc31df540fe08d308d7cdd311f0%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637204178730560525&sdata=GNZ1G67jfPSXx9kNiUgjoifyMe2HQY8%2BbaFWVfk5n7Y%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DwbgxZTXbPNmZtzeGfIUQ-2FYtfQC7F6rEcU5PQBH4PVsSNmbUr7mfRGB-2FWAluvcRskFM70_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dMGIKTAuTT7erJP13jZrWNek6Od8TE1wPNzPrP4e4QhuXBwbCTey1t-2F35DAF2P6tPFlorpvMSBZPoUFvQYr59U3HY5JoP1LcCuT1CXMRs0UAhEBvabpU2QkIfJBqAF8iSudBB-2BlfkpC8U2qH7OsNc3ANQpzsGD7AzpjpweK-2FSYCnVWURV6gFUv9oh9eNFdpIKYi28joCEMFnfLQ0zuxjRKcIEeHeifp6mpXgNx1uuho8MxXvjjfXJ5pZ8m1zdD-2F1E-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc32f2cc31df540fe08d308d7cdd311f0%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637204178730560525&sdata=GNZ1G67jfPSXx9kNiUgjoifyMe2HQY8%2BbaFWVfk5n7Y%3D&reserved=0

department representative. The department representative will be able to respond
through a secure, electronic process that is similar to receiving an email. Additionally,
the Online Customer Service Center includes thousands of answers to common tax-
related questions.

For more information, visit www.revenue.pa.gov, where you can find free tax forms and
instructions. You can also visit the department’s pages on Facebook, Twitter and
LinkedIn for additional information.
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