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CORONAVIRUS (COVID-19)  

Critical DHS Services Are Still 

Available Online Despite Closures 
 

  



  

  

 

The Department of Human Services (DHS) closed county assistance offices 

(CAOs) in coordination with Governor Wolf’s mitigation guidance regarding 

social distancing to prevent the spread of COVID-19. In-person visits will not be 

available, and staffing for phone lines may be diminished. As we focus on 

keeping Pennsylvanians safe and healthy, now is a great time to utilize DHS 

online resources.   

 

  

 
 

  

 

COMPASS 
 

  

COMPASS is an online tool for Pennsylvanians to apply for many health and 

human service programs and manage benefit information. With COMPASS, 

you can:  

 Look up your benefits wherever you are, at any time 



 

 Review any information you receive 

 Check the status of applications you submit 

 Upload documents 

 Report changes directly from your phone or desktop computer  

Visit COMPASS or download the MyCOMPASS phone app to apply for benefits for 

programs, such as:  

 Medical Assistance (Medicaid) 

 Supplemental Nutrition Assistance Program (SNAP) 

 Temporary Assistance for Needy Families (TANF) 

 Low Income Home Energy Assistance Program (LIHEAP) 

 Children's Health Insurance Program (CHIP 

 Child Care Works Program 

 Long-Term Care Services 

 

Report Abuse or Neglect  

People who are mandated reporters under the Child Protective Services Law 

(CPSL) should report abuse online at www.compass.state.pa.us/cwis, but 

ChildLine is also available to anyone wishing to report, 24/7 at 1-800-932-0313. 

 

Adult Protective Services protects adults who are between the ages of 18 and 

59 with a physical or intellectual disability that limits one or more major life 

activities. Reports can be made 24/7 to 1-800-490-8505.  

 

  

 
 

  

 

Clearances & Licensing 
 

  

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3D9f338c73cbc65f9e26e410ea8%26id%3D1f06ad951b%26e%3De686909c4a&data=02%7C01%7Cruthmiller%40pa.gov%7C128c2c485b20466d1fa608d7d0e9f80e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637207575626937858&sdata=kF8mT3ehmahpnqLLSbCBWNzEAaj0FXkNxy2%2BEvzL9tE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3D9f338c73cbc65f9e26e410ea8%26id%3Db4119da77b%26e%3De686909c4a&data=02%7C01%7Cruthmiller%40pa.gov%7C128c2c485b20466d1fa608d7d0e9f80e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637207575626937858&sdata=XTNGyhx8ShF8qRrHAZ7VT7yrQDSYrSk1K%2FPy%2B4fIBXk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3D9f338c73cbc65f9e26e410ea8%26id%3Dda18b8645c%26e%3De686909c4a&data=02%7C01%7Cruthmiller%40pa.gov%7C128c2c485b20466d1fa608d7d0e9f80e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637207575626947812&sdata=vzmlAugDHoZn6st%2BuHtZFMHOv1LHPEwooLJWreUdCXc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3D9f338c73cbc65f9e26e410ea8%26id%3D28073b6fb5%26e%3De686909c4a&data=02%7C01%7Cruthmiller%40pa.gov%7C128c2c485b20466d1fa608d7d0e9f80e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637207575626947812&sdata=NChcu%2F7Tc%2Bx82IN4SCxitkoj1RJ94s4dY2jXTvNckLI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3D9f338c73cbc65f9e26e410ea8%26id%3D349397936d%26e%3De686909c4a&data=02%7C01%7Cruthmiller%40pa.gov%7C128c2c485b20466d1fa608d7d0e9f80e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637207575626957771&sdata=IxaebrwG9T6sT3VuopC97Uoi7TN%2FAUXIjz1iEOEDHdA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3D9f338c73cbc65f9e26e410ea8%26id%3D381d7b0214%26e%3De686909c4a&data=02%7C01%7Cruthmiller%40pa.gov%7C128c2c485b20466d1fa608d7d0e9f80e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637207575626957771&sdata=pcYe5WuMQWaMWTvgUlrj%2B8Ibwl%2B7kG9pLk8Vx3%2BRpsA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3D9f338c73cbc65f9e26e410ea8%26id%3D2c7c569b08%26e%3De686909c4a&data=02%7C01%7Cruthmiller%40pa.gov%7C128c2c485b20466d1fa608d7d0e9f80e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637207575626957771&sdata=I9x1%2BndDBTYwPH6FI2ziGKTflAW03pw9EZpHUt7MN2g%3D&reserved=0
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https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3D9f338c73cbc65f9e26e410ea8%26id%3D0c0d2d6ff0%26e%3De686909c4a&data=02%7C01%7Cruthmiller%40pa.gov%7C128c2c485b20466d1fa608d7d0e9f80e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637207575626967726&sdata=Y4K0%2F%2BEGXW8j08f4U0poJkWOVE0bNj5JTeICQhCEY1A%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3D9f338c73cbc65f9e26e410ea8%26id%3Dee6eeda0b7%26e%3De686909c4a&data=02%7C01%7Cruthmiller%40pa.gov%7C128c2c485b20466d1fa608d7d0e9f80e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637207575626977684&sdata=PkntSNEMbhs2i5En5osV%2Brkbn2VW1TazPAUUvF49Gig%3D&reserved=0


 

DHS encourages individuals to submit clearance applications online whenever 

possible. Mandated reporters are encouraged to use the self-service portal on 

the Keep Kids Safe website, to avoid long hotline wait times. 

 

You can find forms and information on the DHS Clearances & Licensing webpage.  

 

  

 
 

  

 

DHS Updated Information 
 

  

 

The DHS team is continuing to compile and share information from various 

program offices. The DHS coronavirus landing page will continue to be updated 

with information and documents. We recommend you check this page as 

frequently as you are able.   

 

Program Office helplines and email addresses 

  
 

  

 

📌 The latest information on COVID-19 is available from the Pennsylvania 

Department of Health.  
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Pennsylvania Department of Human Services 

P.O. Box 2675 

Harrisburg, Pa 17105-2675 
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