
County's Youth & Family Services Office Operations Brief 

The Office of Youth and Family Services will continue to do all regulatory requirements, 

including Child Abuse and Neglect Investigations, as well as assessing safety of High Risk cases. 

Reports of child abuse and neglect can be made directly to the ChildLine Number, 1-800-932-

0313. 

Requests for in-person reports can be made to the general OYFS number 570-963-6781, and they 

will be triaged for a response. 

As per the State DHS Office of Children Youth and Families, mandated reporters are encouraged 

to report electronically via the Child Welfare Portal 

https://www.compass.state.pa.us/cwis/public/home. All others can continue to call the general 

OYFS number 570-963-6781. 
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