
If you need help paying
your heating bills, or
have a heating
emergency...

LIHEAP 
May Be Able 
To Help You

Apply online at 
www.compass.state.pa.us

Adams

(800) 638-6816

(717) 334-6241

Allegheny

Cash: (412) 562-0330

Crisis: (800) 851-3838

Armstrong

(800) 543-5105

(724) 543-6076

Beaver

(724) 773-7495

(800) 653-3129

Bedford

(800) 542-8584

(814) 623-6127

Berks

(610) 736-4228

(866) 215-3911

Blair

(814) 946-7365

(866) 274-7243

Bradford

(800) 542-3938

(570) 265-9186

Bucks

(800) 616-6481

(215) 781-3393

Butler

(724) 284-8844

(866) 256-0093

Cambria

(814) 533-2253

Cameron

(814) 486-3757

(814) 486-1206

Carbon

Cash: (610) 577-9073

Crisis: (610) 377-6400

Centre

Cash: (800) 355-6024

Crisis: (800) 822-2610

Chester

(610) 466-1042

Clarion

(800) 253-3488

(814) 226-1780

Clearfield

(800) 862-8941

(814) 765-0684

Clinton

(800) 820-4159

(570) 748-2971

Columbia

(570) 387-4232

Crawford

(800) 527-7861

(814) 333-3400

Cumberland

(800) 269-0173

(717) 240-2700

Dauphin

(717) 787-8750

Delaware

(610) 447-3099

Elk

(814) 772-5215

(814) 776-1101

Erie

(800) 635-1014

(814) 461-2002

Fayette

(724) 439-7125

Forest

(800) 876-0645

(814) 755-3552

Franklin

(800) 921-8839

(717) 262-6575

Fulton

(800) 222-8563

(717) 485-3151

Greene

(888) 410-5658

(724) 627-7668

Huntingdon

(800) 237-7674

(814) 643-1170

Indiana

(724) 357-2918

(724) 357-2900

Jefferson

(800) 242-8214

(814) 938-2990

Juniata

(800) 586-4282

(717) 436-2158

Lackawanna

Cash: (570) 963-4842

Crisis: (570) 963-6836

Lancaster

Cash: (717) 299-7543

Crisis: (800) 732-0018

Lawrence

(724) 656-3021

(800) 847-4522

Lebanon

(717) 273-1641

(717) 270-3600

Lehigh

(610) 821-6702

Luzerne

Cash: (570) 826-2041

Crisis: (570) 826-0510

Lycoming

(570) 327-3497

McKean

(800) 822-1108

(814) 362-4671

Mercer

(800) 747-8405

(724) 983-5022

Mifflin

(800) 382-5253

(717) 248-6746

Monroe

(877) 905-1495

(570) 424-3517

Montgomery

(610) 272-1752

Montour

(570) 849-2068

(866) 410-2093

Northampton

(610) 250-1785

(610) 250-1786

Northumberland

(570) 849-2068

(866) 410-2093

Perry

(800) 991-1929

(717) 582-2127

Philadelphia

Cash: (215) 560-1583

Crisis: (215) 587-0060

Pike

(570) 296-6114

Potter

(800) 446-9896

(814) 274-4900

Schuylkill

(570) 621-3072

(877) 306-5439

Snyder

(570) 374-8126

Somerset

(800) 248-1607

(814) 443-3681

Sullivan

(570) 946-7174

Susquehanna

(888) 753-6328

(570) 278-3891

Tioga

(800) 525-6842

(570) 724-4051

Union

(570) 524-2201

Venango

(877) 409-2421

(814) 437-4354

Warren

(800) 403-4043

(814) 726-2540

Washington

(800) 835-9720

(724) 223-5246

Washington-Donora

(800) 392-6932

(724) 379-1549

Wayne

(570) 253-7118

(877) 879-5267

Westmoreland

(724) 832-5524

Westmoreland-

Greensburg

(800) 905-5413

(724) 832-5524

Westmoreland-New

Kensington

(800) 622-3527

(724) 339-6800

Wyoming

Cash: (570) 836-5171

Crisis: (570) 836-4090

York

Cash: (800) 991-0929

Crisis: (800) 723-7037

PWEA 18   9/08

Important Information about an Energy Assistance ProgramStatewide Toll-Free Hotline
1-866-857-7095

TDD for Hearing Impaired 1-800-451-5886

Applications are also available at your local 
county assistance office.



What is LIHEAP?
The Low-Income Home Energy Assistance

Program (LIHEAP) helps low-income

families pay their heating bills. LIHEAP is a

grant. You do not have to repay it.

To receive help…

• You don’t have to be on public assistance

• You don’t need to have an unpaid 

heating bill

• You can either rent or own your home 

How does 
LIHEAP work?
LIHEAP offers both cash and crisis grants, and is

open for application starting November 3, 2008.

The program closes March 31, 2009.  The length

of the program may change depending on

availability of funding and other factors.

Cash Grants
Cash grants help families pay their heating bills.

The grant payment is sent directly to your utility

company or fuel provider, and it will be credited

on your bill.  (In some cases, the check may be

mailed to you directly.)

Crisis Grants 

Crisis grants help families who have an emergency

and are in danger of being without heat.

Emergency situations include:

• Having broken heating equipment, 

(like a furnace) or leaking lines 

• A fuel shortage that may leave you 

without heat

• Having utility service shut off

If you have a heating emergency please call your

local county assistance office. 

How do I apply?
• Apply online at:  www.compass.state.pa.us

• Call the Statewide LIHEAP Hotline at 

1-866-857-7095 or TDD for the hearing 

impaired 1-800-451-5886

• Applications are available at your local 

county assistance office

To apply, you will need

• Names of people in your household 

• Dates of birth for all household members

• Social Security Numbers for all 

household members 

• Proof of income for members of 

your household 

• A recent heating bill

Who is eligible?
You may qualify for a LIHEAP grant if your

income meets the following income guidelines:

You will receive a written notice that will tell you

if you qualify and the amount of your grant.

INCOME GUIDELINES
2008 - 2009 LIHEAP

(For Homeowners and Renters)

Household Maximum 
Size Income

1 $ 15,600

2 $ 21,000

3 $ 26,400

4 $ 31,800

5 $ 37,200

6 $ 42,600

7 $ 48,000

8 $ 53,400

Each Additional Person 
Add  $ 5,400
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